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Problem Possible cause Solution

Camera does not power on Power cable not connected Check camera charger and/or 
cable connection

Dash camera is not recording - 
“Card error” or “No card”

No TF card inserted / TF card 
does not have enough memory

Insert the TF card / Check the TF 
card has enough memory (if not, 
delete some locked files)

Recording stops unexpectedly TF card is full / TF card is not C10 Format card / Change to C10 
TF card

No rear camera image Rear camera not connected Check cable connection

“File error” when on playback 
mode TF card has not read properly Format TF card and try again

Recordings and images are 
not clear Dirty lens Clean the lens with a soft, dry 

cloth before use

Image is dark when filming sky 
or water Low exposure Adjust the exposure in the 

menu setting

Horizontal stripes on the display 
(interference) Frequency is off

Change the input voltage 
(50HZ/60HZ) in the menu 
settings according to your local 
line frequency

Dash camera has crashed Reset the dash camera

Specification Description

DDR Built-in 64M

Flash 8M SPI nor-flash

Display 2-inch IPS HD screen

LCD resolution 800 x 480 pixels

External ports

Mini USB 5V / 2A power adaptor

TF card slot (max support 32GB Class 10 - not 
included)

2.5mm 480p rear view lens port

Speaker Monophonic 15 x 10 mm speaker

Mic 5015 Standard Omnidirectional speaker

Front camera 6-glass / F-2.0 aperture / 120° wide angle / 1080p / 
Max 1680 x 960 (30f/s)
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In-car camera VGA 120° / HD 640 x 480 (25f/s)

Rear camera 6m cable / 2.5mm port

In-car camera lens rotation Adjust manually

Video format AVI

Image format JPG

Compression format H.264

Battery 320 mAh polymer lithium battery

Language Multi-language

WDR Supported

HDR Supported

Reversing visual function Supported

G-sensor Supported

Motion detection Supported

Delay shut-down Supported

Loop recording Supported

Sound recording Supported

Fill light for night vision Supported

High dynamic range (HDR) Supported

Screen saver Off / 30 seconds / 1 minute / 2 minutes

Automatic shut-down Off / 3 minutes /  5 minute / 10 minutes

Operating temperature -40°C ~ 70°C

Operating humidity 15-65 % RH

Storage temperature -40°C ~ 70°C




