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Indicator Light Description

Blue light
Slow flashing Recording

Solid on Not recording

Red light

Solid on WiFi off

Lights off WiFi on

Slow flashing TF card not inserted or the card cannot be read

Flash mob Abnormal recording/abnormal module

Note: if the red and blue lights are flashing rapidly at the same time, the dash camera   
is upgrading the firmware. Do not power off or disconnect the unit during this process.
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Recording On (default) / Off

Video resolution 2K (2560 x 1440) (2K resolution)

Video encoding format H264 (default) / H265

Recording duration 1 minute (default) / 3 minutes  / 5 minutes

Emergency recording 
trigger sensitivity

Collision sensitivity adjustment when recording - Off / Low / Medium 
(default) / High

Format the TF card Format memory card (FAT32 64KB)

Edit the WiFi information

Change the WiFi name and password

Tips: If you forget the WiFi password - press and hold the side button to 
restore the dash camera to factory settings

Factory reset Reset the settings functions (WiFi will also be restored to the default name 
and password)

About thedash camera Dash camera firmware information
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Resolution 1080p

Sensor / Sensitive area 2 million 1/3inch CMOS sensor 

Housing colour / material Black/ABS

Camera 1 Camera

Front lens model GC2083

Video file format TS

Video resolution 2560 x 1440p

Photo file format JPEG

WiFi Supported

MIC / Speaker Built-in

Charging method 5V 1A power supply

Default language English / Chinese

Memory card TF card (Class10 8GB-128GB TF card)

Loop recording Supported

G-sensor Supported

Problem Possible cause Solution

Camera does not power on Power cable not connected Check camera charger and/or 
cable connection

Dash camera is not recording - 
“Card error” or “No card”

No TF card inserted / TF card 
does not have enough memory

Insert the TF card / Check the TF 
card has enough memory (if not, 
delete some locked files)

Problem Possible cause Solution

Recording stops unexpectedly TF card is full / TF card is not C10 Format the TF card / Change to 
C10 TF card

WiFi not connecting Incorrect password or the device 
is too far from the dash camera Reset WiFi and reconnect

Dash camera freezes System error Restart or factory reset the    
dash camera

Recordings and images are 
not clear Dirty lens Clean the lens with a soft, dry 

cloth before use

“File error” promt appears when 
replaying images and videos

Incomplete filing of recordings 
on the TF memory card Format the TF card

Image is dark when filming sky 
or water Low exposure Adjust the exposure in the 

menu setting

Horizontal stripes on the display 
(interference) Frequency is off

Change the input voltage 
(50HZ/60HZ) in the menu 
settings according to your local 
line frequency




