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Problem Possible cause Solution

Camera does not power on Power cable not connected Check camera charger and/or  
cable connection

Dash camera is not recording - 
“Card error” or “No card”

No TF card inserted / TF card 
does not have enough memory

Insert the TF card / Check the TF 
card has enough memory (if not, 
delete some locked files)

Recording stops unexpectedly TF card is full / TF card is not C10 Format card / Change to C10 
TF card

No rear camera image Rear camera not connected Check cable connection

“File error” when on playback 
mode TF card has not read properly Format TF card and try again

Recordings and images are 
not clear Dirty lens Clean the lens with a soft, dry 

cloth before use

Image is dark when filming sky 
or water Low exposure Adjust the exposure in the 

menu setting

Cross stripe shows on the display Frequency is off

Change the input voltage 
(50HZ/60HZ) in the menu 
settings according to your local 
line frequency

Dash camera has crashed Reset the dash camera

Specification Description

Display 3-inch

Language Multi-language

Front camera 120° view / 2MP / 1920x1080P

Rear camera 480P

Video format AVI

Photo format JPEG

TF card Max 64GB, class 10

Power supply 5V / 1A

Battery Built-in rechargeable

Automatic power on/off Supported

G-sensor Supported

Park mode Supported

Motion detection Supported

Loop recording Supported

Built-in speaker Supported

Frequency 50HZ / 60HZ




